
TRINITY MEDICAL CENTRE 

PATIENT REFERENCE GROUP 

 
Tuesday 11 August 2015 

 

 

 

Present: 

 Dorothy Richardson (chair) 

 Vera Skipper  

 Pat Brown 

 Ann Marshall 

 Robert Paterson 

 Emma Kitching Trainee Practice Manager 

Jacqueline Foster Nurse 

 

Apologies: 

Bob Wilson 

Dorothy Robertson 

Sheila & Jack McConnell 

Carol Craggs Practice Manager 

 Margaret McPherson Business Manager 

 

 

1. Minutes of Last Meeting 

The wrong date was on the minutes that had been sent out the correct date is 9
th

 June.   

 

The group members pointed out that Vera’s name had been mentioned in the minutes along with what 

medication she takes.  The group felt she should not have been named in this instance and in future 

when a group member brings a problem to be discussed the name should not be minuted.   

 

Emma updated the group on access to appointments from her perspective the new system is working 

great.  Patients are getting appointments on the day which is also freeing up appointments in future 

weeks. 

 

The minutes were agreed as a true and accurate account of the last meeting 

 

Matters Arising 

 

(a) Update on Priority Areas 

 

No more progress other than getting quotes for a new reception area.  We have a few quotes to get 

the chairs recovered in the waiting area. 
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(b) Patient Questionnaire 

 

Emma handed out the proposed questionnaire which was all about patient access to appointments. 

 

The group felt the answers from the first question did not match and needed to be more specific such 

as up 2 days, 3 days, or over 5 days.  

 

Long discussion was held on question 3, how likely are you to use these?  Dorothy and Vera felt the 

question should be more specific and say how likely are you to use telephone appointments. Where as 

the rest of the group felt it did not matter as it was a follow on question. 

 

Question 8 is an error and should say nurse. 

  

Question 15 is also an error and needs to be removed. 

 

The rest of the questionnaire was agreed.  Please can Margaret make the amendments to the 

questionnaire and email it to the group members for approval. 

 

The group agreed to come to the surgery to take the questionnaire forward the second week of 

September.  Dates as follows: 

 

Tuesday 8
th

 8:30-9:30 Vera Skipper 

Wednesday 9
th

 8:30- 11:30 Vera Skipper 

Friday 12
th

 8:30-11:30 Ann Marshall 2:30 -4:30 Dorothy Richardson 

 

Ann is going to speak to Dorothy to see if she available on Monday 7
th

. 

 

The questionnaires will take place in the waiting area. 

 

c) EPS Update 

 

EPS is now up and running and is working very well.  The box of prescriptions on reception has halved 

as the majority of prescriptions are now going direct to the chemist.  Not all patients have to sign up to 

this service, it is patient choice. 

 

A group member mentioned that her friend posted a stamped address envelope with a prescription 

request to the surgery but her prescription was sent direct to Tesco pharmacy and was unsure what 

happened to the envelope.  She had no idea her prescription was being sent direct to Tesco. 

 

Emma explained that pharmacies have been signing patients up for months and maybe the patient 

forgot.  However  would have expected the reception staff to ring the patient and clarify as she did put 

a stamped address envelope in.  Emma will speak to the reception team about this incident.   
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2. Friends and Family Test 

The report for the Month of July showed that there had been 45 responses to text and only a couple of 

responses in the box.   

 

The responses were as follows: 

 

1. How likely are you to recommend our GP practice to friends and family if they needed similar 

care or treatment?” 

 

 

 

 

 

 

 

 

       
 

 

 

 

 
Margaret feels the feedback about the access has been addressed as we have now changed our  

 

Overall the surgery has received good feedback.  Emma explained that access has improved 

significantly now that a new system has been put in place but if patients want to see a specific doctor 

then they have to be willing to wait as not all GPs work full time. 

 

 

3. Change for Life wellbeing programme 

 

Emma handed out leaflets for the change for life wellbeing programme for the group to read. 

 

Jacqueline asked where to refer children/families that are overweight as there doesn’t seem to be 

anywhere anymore.  Emma to get in contact with change for life for further information on 

children/families. 

Extremely 

Likely 

Likely Neither Likely 

or Unlikely 

Unlikely 

 

Extremely 

Unlikely 

Don’t Know 
42 2 1 0 0 0 

Comments 

Service was excellent, can’t suggest anything that can improve on excellence 

Shorter waiting time 

Nothing 

Faster appointments 

Be able to get app to see the dr you want quicker at times 

Nothing 

Nothing 

Have Saturday morning opening, and keep more appointment's for emergency's 

Nothing to improve all doctors nurses and girls on desk are all great 

Very helpful, well Dr Rouse is anyways.  Other doctors need to be more considerate to mental health 

patients. 
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. 

 

4. South Tyneside CCG patient reference group 

 

The meeting is this Thursday 13
th

.  Emma is unsure if she is able to attend. 

 

 

5. AOB 

 

a) Emma handed out the identity badges to the group members. 

b) Emma handed out the building plans for the future development of Frederick Street.  All 

the group members thought it would be an excellent idea to the plans up in the surgery. 

c) Pat advised that the Trinity website is not up to date.  It says we have  phlebotomy and 

physiotherapy clinic. 

This lead on to the discussion of how do you access the PRG minutes on the website and 

who has access to them?  Emma to find out. 

d) The group suggested bringing the meeting forward to start at 6pm rather than 6:15 as the 

dark nights will be coming soon.  It was agreed to start the next meeting at 6pm.   

e) Pat suggested a future survey could be on the Trinity website. 

f) Dorothy asked if the surgery will be promoting its service to all the new houses.  Emma 

confirmed that we will. 

 

 

 

6. Date and Time of Next Meeting 

Tuesday 6
th

 October  2015 at 6.00 pm at Trinity Medical Centre 

 

EK 12/08/2015 

 


